
People with an acquired brain 

injury often feel isolated and left 

behind by old friends and col-

leagues. Befriending aims to 

build a new relationship that 

can help them to feel more inde-

pendent and to increase their 

confidence and self esteem. 

They can get involved in the 

community again by taking part 

in everyday social activities. 
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Are you interested in supporting 
someone with a brain injury? 

Funded by the Ajahma Trust 



Headway North London (HWNL) is a regis-

tered charity dedicated to supporting people 

with or affected by brain injury, including 

survivors, carers, family and friends. We pro-

vide a number of support services and cam-

paign for greater awareness of brain injury.  

The Befriending Service matches trained vol-

ǳƴǘŜŜǊǎ όΨōŜŦǊƛŜƴŘŜǊǎΩύ ǿƛǘƘ ŀŘǳƭǘǎ ǿƘƻ ƘŀǾŜ 

ƘŀŘ ŀ ōǊŀƛƴ ƛƴƧǳǊȅ όŀ ΨōŜŦǊƛŜƴŘŜŜΩύΦ The service 

aims to support brain injury survivors to pur-

sue interests and enjoy a social life away from 

their homes and families, within the wider 

community. 

²ƘŀǘΩǎ ǘƘŜ ǇƻƛƴǘΚ 

Physical and psychological difficulties are common after an ac-
quired brain injury and individuals may experience social isola-
tion and loneliness, as they lose touch with friends. Their partici-
pation in meaningful activities may be diminished following an 
injury, as a result of an inability to independently access the 
community. Our Befriending Service has been established to 
promote an improved quality of life by reducing social exclusion 
and providing individuals with an opportunity to engage in a 
wider variety of activities. 

Ψ.ŜŦǊƛŜƴŘŜǊǎΩ ǿƛƭƭ ōŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ǘƘŜ ΨōŜŦǊƛŜƴŘŜŜΩǎΩ ǿŜƭƭ-being, 
perhaps keen to encourage a particular interest or skill and able 
to assist with independence and getting out and about in the 
community.  

How does it all work? 

Befriending is different to a friendship because it is a service 
rather than a private relationship. The relationship is initiated, 
supported and monitored by the HWNL Service Coordinator.  

¶ If you would like to be a volunteer befriender, you will need 
to fill out an application form and a personal profile.  You will 
undergo an Advance Criminal Records Bureau check before 
you can participate 

¶ The Service Co-ordinator will arrange to meet with you to 
find out more about your interests, experience and skills 

¶ When HWNL finds a potential match for you, you will receive 
some more information about the person and the Service Co
-ordinator will arrange for you to meet each other 

¶ The Service Co-ordinator will attend the first meeting. After-

wards you will both have time to think about whether you 

wish to proceed in the match 

¶ If you decide to go ahead, you and your befriendee will 
choose a time and place for your first meeting.  The activity 
could include going for a coffee, walking in the park, visiting 
a gallery or even taking part in a community class 

¶ LŦ ȅƻǳ ŘŜŎƛŘŜ ǘƘŀǘ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ Ǝƻ ŀƘŜŀŘΣ ǿŜΩƭƭ ǘŀƭƪ 
about your reasons and look at a different match for you. 

Headway North London Launches 

its Befriending Project! 

²ƘŀǘΩǎ ǘƘŜ ŎƻƳƳƛǘƳŜƴǘΚ 

You should be willing to commit to the project for a 

minimum of 6 months. The frequency and duration 

of the meetings will be decided on by the 

ΨōŜŦǊƛŜƴŘŜŜΩΣ ΨōŜŦǊƛŜƴŘŜǊΩΣ ŀƴŘ {ŜǊǾƛŎŜ /ƻƻǊŘƛƴŀǘƻǊ 

at the outset, however most matches meet fort-

nightly for 2-3 hours.  Your expenses will be reim-

bursed up to £7.50 per outing plus limited travel 

costs. 

What support will I receive? 

¶ All necessary training 

¶ Ongoing information and access to relevant so-

cial events 

¶ Support and supervision  

¶ Review meetings 

Volunteers play a vital role in the Befriending Pro-

ject and we want you to have the best experience 

you can in this role. 

Still interested?  

Headway North London 

Suite 38, 1 & 3 Coleridge House 

Coleridge Gardens 

London NW6 3QH 

Tel: 020 7644 9519 

Helpline: 020 7372 4477 

Email: enquiries@headwaynorthlondon.org 

Website: www.headwaynorthlondon.org 

Registered Charity Number: 1115801  


