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Boundaries
Boundaries are personal limits that we decide upon for ourselves in everyday situations and relationships. Boundaries are what we share about ourselves and how we manage relationships with different people in our lives including at home, at work and socially. Boundaries can be conscious or subconscious – sometimes we will instinctively know what we want to do in a given situation and sometimes we have to think about it.

Clear and consistent boundaries are important in befriending for the protection of both the volunteer and the befriendee and to promote a safe and comfortable environment within which the befriending relationship can develop.  Boundaries can help to avoid confusion in the relationship for both the volunteer and the befriendee, particularly around issues such as confidentiality, conduct and the role of the befriender. 

Below is a list of initial boundaries set by the Befriending Project.  All befrienders must stick to these unless otherwise agreed with the Service Co-ordinator.  Some boundaries may be different for certain matches, but any exceptions will always be negotiated between the befriender, befriendee and the Service Co-ordinator.  Failure to adhere to the agreed boundaries may result in the termination of the volunteer agreement.  In addition to the Project Boundaries, volunteers will have other boundaries that may be more flexible and can be adapted to suit particular relationships. These will be set by individual volunteers.  
· Befriending is a one to one relationship.  Your family or friends should not be involved in the befriending activity or outing
· There is confidentiality in the befriending relationship – volunteers and staff are expected to adhere to the Confidentiality Guidelines
· Home visits should not take place
· Phone numbers will not be exchanged
· Money will not be exchanged between people in the befriending relationship e.g. borrowing, lending
· Gifts with a monetary value will not be exchanged in the befriending relationship
· People taking part in illegal activities could be excluded from the project
· A Befriending Relationship is not a romantic or a sexual relationship
· Befrienders will not be involved in intimate or personal care, such as helping someone with the toilet
There may be additional Project Boundaries agreed with some matches, such as a decision not to drink alcohol during the befriending outings. This will be discussed at the first meeting. Boundaries will also be set with regard to time commitment, frequency of meeting, type of activities and contact details. 
The Project advocates a ‘common sense’ approach.  If you ever encounter a situation where it is difficult to determine the boundaries, please contact the Service Co-ordinator for advice.
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