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Equal Opportunities Policy

HWNL is committed to ensuring that everyone is treated with dignity and respect and without harassment or abuse. No employee, member or volunteer shall be treated less favourably on the grounds of gender, race, sexual orientation, ethnicity, religion, marital status or disability. This policy applies to promotion, training, placement, transfer, dismissal as well as remuneration, grievance and disciplinary procedures and decisions. This policy also applies to recruitment of persons from outside the workplace and the treatment of contract workers.

Employees and volunteers should be aware that should they be guilty of discrimination they may be personally liable for their actions.

What is discrimination?

Less favourable treatment on the grounds of gender, race, sexual orientation, ethnicity, religion, marital status or disability without justification is direct discrimina​tion. Indirect discrimination occurs when a requirement or condition is imposed with which a considerably smaller number of people can comply, for example those of a single sex or certain race. This kind of discrimination is unlawful unless it can be justified.

What is harassment and abuse?

Harassment is a form of unlawful direct discrimination or conduct, which is unwanted or offensive to the recipient.  It creates an intimidating, hostile or humiliating working environment for the recipient, which can have a damaging effect on the recipient and wider community.  HWNL will not tolerate conduct of this nature, regardless of whether:

i) it is directed towards fellow employees, volunteers, brain injured people (“members”) or visitors; 

ii) it is carried out by a member of staff more senior to the recipient; 

iii) the harassment is based on gender, race, sex, marital status, disability or other factors; 

iv) it takes the form of general bullying

Harassment can occur in a variety of ways, including phys​ical contact, verbal comments, physical gestures, looks, or the placing of items of a certain nature within view of employees, members or others.

Procedures for dealing with harassment or abuse

Any employee who is the subject of an allegation of harassment will be dealt with under HWNL’s disciplinary procedure.  Any member, volunteer or self-employed person (engaged on a contract of service) who is the subject of an allegation of harassment will be dealt with under HWNL’s complaints procedure.

Recruitment and employment decisions

HWNL will recruit employees and make other em​ployment decisions concerning promotion, training etc., on the basis of objective criteria.
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