[image: image1.png]Headway





Lone Working for Befrienders

The Project aims to make lone volunteering as safe as possible:
· Volunteers will only be matched with someone who has been assessed as safe to match
· Volunteers will be provided with induction training that includes information on risk and safety.  There will be particular reference to home visits, which should only take place with prior agreement with the Service Co-ordinator. Volunteers are required to follow the guidelines outlined during induction training
· Meetings should take place in a public place and befrienders should avoid situations/ times where they are completely alone with their befriendee
· Befrienders are advised to tell the Co-ordinator and / or somebody they know where they are going with the befriendee and at what time. They have the option of passing on the project contact details to a family member or friend in case of any difficulty
· Befrienders are given a contact number to call in emergencies.  However, befrienders should be aware that there may be times when they are unable to get through to someone.  Befrienders are advised to consider other options if necessary, such as a carer (if appropriate). A befrienders’ role is not a crisis role and in the event of serious problems the emergency services should be the main point of contact
· Appropriate activities will be discussed during the initial match meeting and subsequent review meetings.  Befrienders should adhere to the activities discussed and talk to the Service Co-ordinator about any new activities
· Befrienders should remain aware of changes in mood and behaviour and try and diffuse any situation where there are concerns about the way things are developing with their befriendee
· Befrienders are encouraged to be organised and prepare in advance of and during their befriending meetings. This includes:
· Knowing transport routes and times and having a return fare available (it is advisable to have some cash on you in case of an emergency)
· If using a car, having enough petrol

· Knowing the area where the meeting is taking place

· Only using lit pathways

· Having a charged mobile phone

· Carrying appropriate contact details
· Being aware of your own personal safety

· Ultimately if a befriender feels things are getting out of control and their personal safety is at risk, he/ she should leave the situation. Volunteers’ personal safety is a priority
· Any incidents will be recorded and discussed at future meetings with the Service Co-ordinator
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